
DOH Receives Case DOH interviews case, determines 
case to be a student gathers 
information about activities, 

discusses sharing information with 
the school to help determine 

contacts.

DOH places positive case into 
isolation for 10 days.

Phone call

School district notifies students and 
families in accordance with their internal 

procedures with assistance from DOH, 
while protecting student/staff privacy.

DOH notifies close contacts, placing them 
into quarantine for 14 days.

DOH notifies close contacts, placing them 
into quarantine for 14 days.

Close contacts are 
documented by DOH.

Close contacts are 
documented by DOH.

DOH contacts School POC/
Superintendent to continue 

investigation (determine close 
contacts) and provide notice 

of case in the building.
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